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System Requirements Intellion M

Windows PC or Laptop with Windows 10 (Admin rights for installation required)
= |nternet access (regular updates, access to service videos)
= 1-2 free USB-Ports and ideally Bluetooth functionality (retrofit via Dongle possible)

= Recommended: Hand held scanner from the Intellion Starter-Kit incl. Micro-USB
cable & Bluetooth Dongle Art. No. 1594590 - 125 Euro
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General Information &

= The software can be downloaded via a public link
https://uniserver.alber.de/Intellion.zip

= The following Alber systems can be used with Intellion:

- e-motion M25: Bluetooth oder USB-Micro

- SMOOV 010: Bluetooth oder USB-Micro

- e-fix E35/E36: Bluetooth (Firmware V04.003 or higher required)
- e-pilot P15:  USB-Micro

-via GO V24: USB-C

= To use Intellion a license key needs to be entered once after Installation.
Per PC workstation one license key is required

= [f Intellion is not used for more than 250 days in a row the license code
will become invalid and a new licese is required
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http://www.alber.de/

Overview functional scope Intellion

Function available for Alber system small Level Big Level
M25 olo0 P15 E35/E36 Va4 V25 via $35/536 T24
Menu Function
Bluetooth | Bluetooth
or UsSB orUSB | USB Micro | Bluetooth USB-C - - - - ACL2 ACL3
Micra Micro
) Cockpit with most relevant system information incl. SOH battery
Cockpit L ) X X X X X YES YES
and automatic firmware updates if necessary
. ) Error diagnosis incl. remedy (video instruction), spare part no date of date ¢ PARTLY
Diagnostics R ) X X R B YES
recommendation and creation of PDF-report errors errors (not all videos available)
Diagnostics System and device testing (e.g. sensor, joystick, LEDs etc.) X X X X YES YES
. R Advanced functions
Diagnostics . B B X X X X NO YES
(e.g. calibration of motor, change cyber security code)
oi - Manual firmware updates NO ves
iagnostics X X X
g (firmware file needed from Alber via email)
Configuration  |System settings (e.g. driving parameters) X X X X X YES YES
) ) Storing and loading of customer specific settings
Configuration . X X X X X YES YES
(driving parameters)
. , . . S . B PARTLY
Configuration  |Display of system information in addition to the cockpit X X X X X ) YES
(not all parameters available)
Wheelmerge (only M25: compares left and right wheels, offers
Wheelmerge . X YES YES
cloning if necessary)
) Interactive system maintenance incl. remedy (video instruction},
Service . B} X X X X X X YES YES
spare part recommendation and creation of PDF-report
; Spare parts without prices
Shopping Cart . ) X X X X X X YES YES
(generation of PDF no direct order at Alber)
. . Display of all available service videos PARTLY
Training Videos . ) X X X X X X X ) ; YES
{can be watched without according error) (not all videos available)
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Entering the License Code

E Intellion - Simply Service.

Cockpit

My Data

Default Settings | Proxy Settings License & Updates

Diagnostics

License Information

Configuration ACL3
TYBBR-OB9EJ-2NENE-DU2SM-GBMPLU

Service 2 Ch -
¢/ Change

opping Cart

ing Videos ™ inteliion activation

Enter your license key

Settings [B%ER - OB9EJ - 2NBNGE - DU2SM - GBMPU

P Send license key

2019145

Copyright © Alber GmbH 2018-2021
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Notiz
Enter the licence code that was provided to you here. The licence code is valid for one PC workstation.

You can change the licence under "Settings" e.g. for an upgrade on a higher level.


Entering the License Code

™ intellion - Simply Service. - m| ®

=

Default Settings

Proxy Settings cense & Updates My Data

Proxy Type

O No Proxy
O Use System Proxy

Service ® Use Custom Proxy
Hitp Proxy:

Paort:

Shopping Cart

Training Videos

Authentication

Settings ® No Authentication Needed
(O Use Current User
(O Use other User

User name

Password

Domain

Copyright @ Alber GmbH 2018-2021 29001407

First Steps Intellion — May 2023 Page 6


If the Intellion server is not accessible, this is most likely due to the local settings of your IT environment (e.g. firewalls). In this case, please contact your IT support. If necessary, manual proxy settings can be made in this menu item.


Overall Settings

™ Intellion - Simply Service.

- O X

=

Service

Shopping Cart

Training Videos

Settings

Default Settings | Proxy Settings

License & Updates My Data

Enter your address here. This information will appear in the address field when an error report is created under the menu "Diagnosis”.
The information entered here will not be transmitted to Alber or used for other purposes.

Company Name:

Customer number: *

Street:
Street Number:
P

City:

.

Country: *

* required fields
‘UrsoAna\y’tics Ltd. IQI

[123

‘Fake Street

666

‘Hellmgton

|
|
|
[1234 |
|
|
|

‘Germany ~

| hereby consent to the electronic processing of personal data.

Privacy Palicy

arch Devices

Copyright © Alber GmbH 2018-2021
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Notiz
Enter your address here once. It will be automatically inserted in the letterhead of various documents generated by Intellion.


Connecting a Device

M intellion - Simply Service.

- ] el

B8 cockpit

M INTELTION

Select your device on the right

Service

Shopping Cart

Training Videos

Settings

| Q Search Devices |

[=

{, e-motion M25
P ! 801F 12858177

{, )= e-motion M25
P ! 049162975D65

Copyright @ Alber GmbH 2018-2021

20191345 .
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Notiz
Switch on the system hwich you want to connect with Intellion and select this option.

For the e-motion and SMOOV, you can choose to connect via USB cable or Bluetooth. 

With e-pilot, only the control unit/MMI can be connected via USB cable.

With the e-motion, two wheels can be connected in parallel.


Connecting a Device

I nicllion - Simply Service
-

* §="%| e-motion M25
el 801F12B58177

INTELTION 3 [ ooz

049162975065

Attention x

Enter the Cyber Security Code

ok

Copyright © Alber GmbH 2018-2021

2019415 .
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Notiz
After selecting the drive unit, you may be asked to enter a security key (only for e-motion from 01/2021 - SMOOV from 07/2020).

To do this, please scan the QR code sticker or type its content into the field. We recommend to use the hand scanner from the Intellion starter kit. 

The code is located on the side of the wheel hub on the e-motion drive wheel and on the underside of the SMOOV motor unit.


Cockpit

H Intellicn - Simply Service.

B0 cockpit

Diagnostics

Configuration

Service

Shopping Cart

Training Videos

Settings

e-motion M2

Software Version Drive Wheel-

Hardware Version Drive Wheel:
Component No. Drive Wheel:
Bluetooth MAC Address 1:
Overall Travelled Distance:
Operating hours:

Mounting Side:

Selected driving profile:

Assist Level:

Max Velocity:

Auta Shutoff Time:

V003.000.000
3
012011900013
80:1F.12:b5:81:77
153,56 km

79d 1h 6m
Left

Sensitive Plus
1

8.5 km/h

1h 0m 0s

F e-motion M25
. 049162975065

Copyright @ Alber GmbH 2018-2021

2.0.1.91345
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After the connection has been successfully established, you will find an overview of the most important information about the system in the cockpit.

Notiz
Firmware information field:

If a new firmware is available, it can be updated here. In this example, the firmware is up-to-date.

Information field: State of health battery

Depending on the condition of the battery, this field changes. In this example, the battery is healthy. See next page for more details.

Notiz
Information field status of device:

If there is an error, this field changes. In this example, there is no current error perenset.

Clicking on the Bluetooth or USB connection icon will disconnect the device and automatically switch it off.

Closing Intellion also automatically disconnects the device and switches it off.

Firmware information field:

If a new firmware is available, it can be updated here. In this example, a new firmware is available and should be updated. Simply click on this symbol.


Possible States of Health - Battery

17%

Q1
Battery healthy (new)

17%

okl I
Battery healthy (used)

o O
Exchange of battery recommended

First Steps Intellion — May 2023
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Misuse of Battey

17%

er
Battery defective / deeply discharged

16%

(-
Unkown state of battery
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Notiz
The battery has already been through many charging cycles and has probably no longer the full capacity. It is recommended to replace the battery soon.

Notiz
The battery was almost discharged and afterwards not charged for a long time. This is under certain preconditions considered as "misuse".


Automatic Allignemnt of Parameters (e-motion M25)

oo

Diagno:

Configuration

Shopping Carl

Wheel Merge

Training Videos

Settings

M intellion - Simply Service. - O 4
oo Cockpit .
e-motion M25 &
Software Version Drive Wheel: V003.000.000 (Vg
Hardware Version Drive Wheel: 6 * ST (i)
801F12B58177
Component No. Drive Wheel: 012011900013
7 Bluetooth MAC Address 1: 80:1F12:b5°81:77 e-motion M25
B heel Merge (@) 049162975065
= |
First drive wheel Second drive wheel
801F12B58177 (L) 049162975065 (R)
#65 Real Time Clock (RTC) 11.10.2021 15:04:00 11.10.2021 15:04:00 @
#31 Auto Shutoff Time 01:00:00 02:00:00
#35 Buzzer Volume True True
#36 Buzzer On/Off True False
#37 LEDs while charging True True
#38 LEDs while driving False False
#29 Selected driving profile 5 5
#5 Motor Support Level (1) 65 65
#6 MaximumVelocity (1) 1,389 1,389
#1 P-Factor (1) 0.005 0,005
#8 Speed Bias (1) 0.5 0.5
#9 Soeed Factor (1} 5 5 e
Selected driving profile:
oo Sensitive PIUS
li" . Assist Level: 1
Max Velocity: 8.5 km/h
Auto Shutoff Time: 2h 0m Os
20191345

Copyright @ Alber GmbH 2018-2021
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Notiz
If two e-motion wheels are connected to Intellion at the same time and differ in certain parameters, this message will automatically appear after the connection is established.

You have the option of copying the settings from one of the two wheels to the other. This can be useful, for example after exchanging a defective wheel with a new one.

You can perform wheel alignment at any time using this function, if desired. This is only possible if the parameters differ between the wheels.


Error Diagnosis (SMOQOV 010 & e-motion M25)

™ Intellion - Simply Service. - m] X
Cockpit Diagnostic | Firmware | Sensortest | Advanced | Search De
801F12B58177 (Left) | 049162975065 (Right) i
Diagnostics * B8 e-motion M5 (L)
- AN 801F12B58177
Create Repart ] Erase Errors " LED Error Cox
Configuration . * ¥~ e-motion M25 (R)
Filter & Tl 049162975065
Service Max number of errars to read: 30 E'
Max age of errors (days): 100 E
Shopping Cart
Diagnostic Overview
Wheel Merge ) . .
The diagnosis of the e-motion M25 was completed successfully. For a detailed report,
click on "Create report”.
Training Videos ~  There are no emors available
The software version is up to date
Settings *" The status of the battery is: Healthy
There are no maintenace / care instructions available
‘ 0 Errors |
‘ 0 Notes |
Copyright @ Alber GmbH 2018-2021 20191345
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Notiz
Select the diagnostic function if faults in the system have been reported by the customer or been shown in the cockpit.

Notiz
With the e-motion you can chose the display of the left and right drive wheel.

Notiz
You can use this filter to expand or narrow down the age and number of errors. Older errors might no be displayed in some cases.

The filter is not available for the e-fix E35/E36. The age of the faults cannot be displayed for technical reasons. The errors may have accumulated over a very long or short period of time. To better narrow down the error, create a report (see next page) and, if necessary, check/compare which errors occurred subsequently.


Error Diagnosis (SMOQOV 010 & e-motion M25

™ intellion - Simply Service.

— X

Cockpit Diagnestic | Firmware | Sensortest | Advanced

801F12BS8177 (Left) | 049162975065 (Right) |

[Filter

kY Diagnostic Overview
The diagnosis of the e-motion M26 was completed successfully. For a detailed report,
click on "Create report”

B Shopping Cart
! There are erors available

— v

The software version is up to date

Diagnostics

[ Erase Ermors LED Error Codes
Configuration

Wheel Merge
The status of the battery is- Healthy

! Theve[_rnance I care instructions available
E] Training Videos Q

1 Error | | E]

Last occurance:
1x  Code#30  Emor pushrim sensor. Error code 30 frpteteiee)
Recommendation: Please check the sensor function under Diagnosis/Test in both drit
directions. Ifthe deflections do not generate a plausible signal. please replace the sensor.

&© settings

Recommended spare part(s):

No. Name
1692164 Sensor preassembled
!
6 Notes Q| 2
3x  Code#32  Emor star-up protection. Emor code 32 L35t ocurance:

22062021 17-:02:00

Recommendation: No technical defect. Pushrim was deflected while the system was
starting up. Please inform the customer.

Ervor pushrim signal sensortoo long Last accurance

Bx  Code#1  Eigrcode 31 14.05.2021 12:23:00
Recommendation Sensor was deflectsd for too long. I the error persists after a restart,
please check the sensor function under Diagnosis/Test Sensor Deflect the sensor in both
driving directions. I the gensrated signal is not plausible. pleass replace the sensar
Recommended spare part(s):

No. Name

1692164 Sensor preassembled

Copyright © Alber GmbH 2018-2021

Q Search Device

-motion M25 (L)
801F 12858177

-motion M25 (R)
149162975065
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Notiz
Service-relevant errors/faults are displayed here. These errors usually require a repair or further check.

Notiz
Warnings, general notes, e.g. possible operating errors are displayed here. These entries are usually not service-relevant and do not require furher actions.

Notiz
This information field contains details on the type of error, time and date of the last occurrence, possible remedial measures and recommended spare parts.

If available for the error pattern, you can call up a service video and important parameters such as temperature values.

To view the videos an internet connection is required.

If available, a service video will be shown to you on request (internet connection required).

otiz
If you wish, you can place the recommended spare part in a list (shopping cart) and generate an "inofficial" order from it at a later date.

Prices are not available in Intellion. Please refer to the DIP or your local Alber distributor. 

This function is currently not available for SMOOV O10


Creating a Report (SMOOV 010 & e-motion M25)

M intellion - Simply Service.

- x

09 cockpt Diagnostic | Firmware | Sensortest | Advanced |

Le, Diagnostics

LED Error

Configuration

Filter |

S Diagnostic Overview

The diagnosis of the e-motion M25 was completed successfully. For a detailed report,
click on "Create report”

-E Shopping Cart

There are errors available

The software version is up to date
Wheel Merge

The status of the battery is: Healthy I
! There are maintenance / care instructions available --F] X
E] Trammg Videos
1 Error Name
{&3° setiings 1x  Code#30  Emor pushim sensor. Error code 30 Street:

Street Number
Recommendation: Please check the sensor function under Di

directions. Ifthe deflections do not generate a plausitle signa 7P

Recommended spare part(s): City:

No. Name

Country
1592164 Sensor preassembled
System Number. | ]
6 Notes Skip
3x  Code#32  Eror starup protection. Ermor code 32 35t 0ccurance:

22062021 17:02:00

Recommendation: No technical defect. Pushrim was deflected while the system was
starting up. Please inform the customer.

Ertor pushrim signal sensortoa long.  Last occurance
Bx  Code#d  giorcode 31 04.05.2021 12:23:00

Recommendation: Sensor was deflected for too long. Ifthe error persists after a restart,
please check the sensor function under Diagnosis/Test Sensor. Deflect the sensor in both
diving directions. If the generated signal is not plausible, please replace the sensor.

Recommended spare part(s):
No. Name

1592164 Sensor preassembled

3 . e-motion M25 (L)
Py EXl 801F12B88177

3 . e-motion M25 (R)
CER 049162975065

Copyright © Alber GmbH 2018-2021
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Notiz
For all information displayed under "Diagnosis" and "Cockpit" you can generate a PDF report.

If required, enter the name and address of the customer in the lower field. In addition, we recommend entering the system number.

Your letterhead is automatically inserted in the report.


Creating a Report (SMOOV 010 & e-motion M25

@ INTELTION T
[ simeiy seavice. |

Uriosnan L | Fake Stast 1234 S8 amngn

John Doe

Fake Strest 321
3333 Test City
Utopia

Urso Analytics Ltd
Fake Strest 1234

866 Hellington
Customer number. 123

11.10.2021
Diagnostic Report
1 There are enors avalable
' The softwars version is up to date
/' The status of the battery is: Healthy
! There are maintenance / care instiuctions available
Device Information
e-motion M26
Systamilumber Wzsziiz
Softwar Verson: 003000000
Waronare erson Dirve Whest 5
ReslTin Glogk (RTG). 11.10.2021 15:05
A + B0tz E5ET
Componentio Dra Whst 012011500013
FroductonDate Whee o,
Wheaich
Mouring s
Sakciescring pafie Sensiive s
Level 1
Hax Velosiy 85kmh
Ao Ehutod Tme 010000
Battery Statect Charge: &n
Pt oy non
Fage 1ars pe

<

Page 10f 6 - Zoom: 84%
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Notiz
You can save the generated PDF report locally or print it out.


Sensor Check (e-motion M25)

E Intellion - Simply Service.

— ]

B9 cockpi Diagnostic | Firmware
Diagnostics
801F12B58177 (L)
Configuration P

E Shopping Cart

nced |

Push Rim Value (N}
o

—
« Wnheel Merge

(»] Training viceos

-35

70
D 1 2 E a

049162975D65 (R)

Push Rim Value (N}
o

70

Velocity (m/s)

Velocity (m/s)

Q, Search Devices

* e-motion M25 (L)
P 501F12B58177

* ¥4y e-motion M25 (R)
LN 049162975065

=

Copyright © Alber GmbH 2018-2021

2.0.1.91345

First Steps Intellion — May 2023

Page 17


Notiz
If you want to check the function of the e-motion drive sensor (error message or after sensor replacement), start the process and deflect the sensor(s) as far as it will go in both driving directions. Then deflect the sensor(s) only slightly.

The respective graphically displayed sensor signal should correspond to the force that was applied during the test. If there is no signal at all, the sensor is defective and needs to be be replaced. 

If necessary you can store a Screenshot of the Sensortest on your computer.


Advanced system diagnostics (only e-fix E35/36)

Control Unit | Drive wheels Battery | Attendant Control
Diagnostics | P Py o-fix E3x
(ol 049162A7D2A6
Joystick Further Tests

<&

Serial number: 1146214507
Date of Production PCB:  24.05.2021

™ intellion - Simply Service. Q - O X

Analog values
X Axis +
X Axis -
Y Axis +
Y Axis -

o o o o

A&
\

Copyright © Alber GmbH 2018-2021 3.0.0.8-1585 :
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If you would like to check the functions of single e-fix components, use this menu item

Select the desired component and carry out the check.

Example: Control Unit/joystick: 

Press the "Start" button and then move the joystick in all directions. The dot in the middle should move in the selected direction and the maximum should be identical for each direction.


Advanced system diagnostics (only e-fix E35/36)

™ Intellion - Simply Service. Q — a x
(]u] - Diagnostic Advanced Searc
oo Cockpit Q, Search Devic

Control Unit Battery | Altendant Control |
% Diagnostics * 6 fo ko
Motor left Wheel Motor right Wheel C0 049162ATDZAG
Configuration
Service
Shopping Cart
Motor Serial Number: 1099182399 Motor Serial Number: 1099182384
Training Videos Motor Production Date:  12.01.2021 Motor Production Date:  12.01.2021
Motor Operating Time:  4d 11h 46m Motor Operating Time:  4d 9h 52m
Motor Dist: 17,22 km Motor Dist: 17,2 km
ety Gearbox: engaged Q Gearbox: disengaged

Rotational speed te
libration rotor position

Copyright © Alber GmbH 2018-2021 3.0.0.8-1585 :
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If you would like to check the functions of single e-fix components, use this menu item

Select the desired component and carry out the check.

Example: Drive wheels: 

Engage the wheels, the lower buttons are then active. Make sure that the drive wheels can rotate freely and carry out the checks if necessary.


Advanced Functions (only via GO V24)

& Intellion - Simply Service.

O X

EE Cockpit Diagnostic | Firmware |

Battery

\J, Diagnostics

Configuration

Service

Shopping Cart

Training Videos

Settings

[ Feedback

lace
T

@ [] White 1 [ Red

[] White 2 [] Green
[] white 3 [ Blue
[ White 4

[] white 5

@ Plus Button Test
@ Minus Button Test

@ Drive Button Test

Q Search Devices

¢ I

via GO V24

15ae846a

Copyright © Alber GmbH 2018-2023

50101893 _:
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Use this function after you have replaced the battery. The battery is then reinitialized and calibrated so that the battery indication works reliably. 


Advanced Functions (SMOOV 010 & e-motion M25)

M intellion - Simply Service. - m] X
EE Cockpit Diagnostic | Firmware | Sensortest
Discharge Q :
Le, Diagnostics * e-motion M25 (L)
Test Time s
Configuration ® Storage Discharge Start * ",—:“’ e-motion M25 (R)
ool 049162975D65
801F12B58177 (L) 049162975D65 (R)
Service Mot Discharging Not Discharging
State Of Charge Vel T s
Shopping Cart e - ] White 1 [JRed 1
Actual = .
remaining time DT aez D=2
Wheel Merge - [ White 3 [JRed 3
——hite 4 [JRed 4
Training Videos Cyber Security Key @ hite 5 [JRed5
B01F12B58177 (L) 049162975065 (R) [ Status
Calibration of rotor position
&’ Replace CU DucDrive @ *3) Reboot
&P Replace ECS Switch Off
Board replacement
B01F12B58177 (L) 049162975065 (R)
Copyright © Alber GmbH 2018-2021 20191345
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Notiz
Under this menu item you can call up several special functions. This function is only visible with special Intellion licenses.

Notiz
You can discharge the battery to 65% for storage or to 30% for air travel. This process takes some time, depending on the state of charge of the batteries.

Here you can carry out the pairing process for various operating devices. 

Depending on the software version, you may have to scan or enter a security code from the control unit. 

After starting the pairing process, the Bluetooth connection between the Intellion and the drive is disconnected.

Notiz
With this function you can display the cyber security code, e.g. if it is no longer legible on the drive unit (QR code sticker). You have the option of saving this code locally as an image or text file.

For this plase connect the dive unit via USB cable, as no security code is requested. 

If necessary, an existing code can also be overwritten. 

Notiz
In the event that you have replaced the circuit board of the drive, carry out this procedure afterwards.

For more information, see the next page.


Exchange Circuit Board (SMOOV O10 & e-motion M25)

Diagnostics

Configuration

Shopping Cart

Wheel Merge

Training Videos

Settings

Diagnostic Firmware Sensortest Advanced

Discharge

Test Time

801F12BS8177 (L) 049162975065 (R)

Mot Discharging Mot Discharging
State Of Charge jleaiine s
LEgEl - [] White 1 [JRed 1
Actual - = -
RETG ‘ﬂ ™ Board Replacement x
Component No. Drive Wheel [{21)12011900012] '
Wheel circumference | 1,932
Cyber Security Key: [A2dCLRnN2ValpiLishbpA |

Ok

Cancel

69 Replace ECS

Board replacement

801F12B58177 (L)  049162975D65 (R)

-

* e-motion M25 (L)
N 801F12B58177

* e-motion M25 (R)
PRl 049162975065

Copyright @ Alber GmbH 2018-2021

2.0.1.9-1345
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Notiz
First scan the component number of the drive unit (barcode starting with 21 - backside of the e-motion drive wheel / underside of the SMOOV motor unit).

Then scan the security code/QR code (on the side of the wheel hub of the e-motion drive wheel / underside of the SMOOV).

A rotor position adjustment is automatically carried out on the e-motion (Attention: The drive wheel rotates).

The wheel size/speed is automatically transferred to the system. The existing QR code sticker can still be used in this case.

It is recommended to set the real-time clock of the device after this procedure under "Configuration". 


Configuration & Statistics

- x

Search Device:

e-motion M25 (L}

iving Parameters

tol

Saved Parameter Q

801F12B58177 (Left) 049162075065 (Right) Sz
N e-motion M25 (R)
General Parameters General Parameters * 049162975065
#361: Real Time Clock (RTC) | Time Clock (RTC) ®
> 11.10.2021 15:22:31 @ 15:22:31 = Gb
#330: Mounting Side #330: Mounting Side ®

[Left [Right Y|
<« Wheel Merge [ Save device settings X
#331: Auto Shutoff Time #331: Auto Shutoff Time
Training Videos

D Name:

|049162975D65 (Right)

#332: Buzzer Volume #332: Buzzer Volume

@ soft O loud @ soft O loud i
Description:

#333: Buzzer On/Off (i)  #333: Buzzer On/Oft Backup M25 Mrs. Jonss

@on O of Qon @ off

#334: LEDs while charging (i) #334:LEDs while charging

@on O of @®@on O of

#335: LEDs while driving (i)  #335: LEDs while driving

Qon @ off Qon @ off

Statistics Statistics

#347: Overall Travelled Distance #347: Overall Travelled Distance

perating hours #350: Operating hours @
d m :
#348: Overall Travelled Time #348: Overall Travelled Time
h [224.4 sn
~ r=—— ~ %
Copyright © Alber GmbH 2018-2021 20191345
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Notiz
Under this menu item you can adjust certain parameters of the device and view statistical information.

You can find further explanations by moving the mouse over the corresponding "i" symbol.

Notiz
If necessary, change the desired parameters. Then select the "Send" function. After transmission, the system must be restarted to save the parameters permanently.

Attention: Only certain parameters can be changed.

Notiz
You can use this field to search for parameters/information. Each parameter has an index number starting with #.

Notiz
Use this function to reset the system to factory settings, e.g. when the system is refurbished.

If required, you can save the currently set driving parameters locally on your computer and load them again if necessary in order to transfer them to another system afterwards.

Example

Set the real-time clock, e.g. after a board replacement. By clicking on this symbol, the time of the PC is automatically transferred to the wheels. Then save the time permanently by clicking on "Send".


Configuration & Statistics

™ Intellion - Simply Service. - X

pg paraneters | saveo paaneters |
% Refres i ory Res Save locally

049162975065

88 cocipt

(), Diagnostics

049162075D65 (Right)

Configuration
Senvice Information Battery

Service #4684 Battery Changes

Shopping Cart
#356: Charged Energy 0]

#576: Deeply discharged
Training Vides
Oyes @no

Copyright © Alber GmbH 2018-2021 20214318

#338: Battery Temp. (0}

#360: Min Battery Temp (0}

#359: Max. Battery Temp. (0}

#463: Circuit Board Changes

#337: Brake Chopper Temp. (0}

#353: Max. Brake Chopper Temp. (0}

#336: FET Temperature 0]

#352: Min. FET Temp. (0}
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If necessary, set this value up when you have replaced a battery. This way, you can see how often the battery has been replaced so far for future repairs.

If necessary, change the desired parameters. Then select the "Send" function. After transmission, the system must be restarted to save the parameters permanently.

Attention: Only certain parameters can be changed.


If necessary, set this value up when you have replaced a circuit board. This way, you can see how often the circuit board has been replaced so far for future repairs.


Configuration example e-fix E35/36 (multiple components)

™ intellion - Simply Service.

- ] x

Diagnostics

Configuration

Service

Shopping Cart

Training Videos

Settings

Configuration | Saved Parameters |

7 Refresh

049162A7D2A6

System Joystick driven mode |

#1618: Drive Mode

i Eco

|

#1590: Max. Speed Forward

6.0 kmi

v

#1591: Max. Speed Backward

|50%

#1592: Acceleration

|25s

.

#1593: Deceleration

[30s

~

#1594: Turning Speed

|20%

#1595: Angular Acceleration

[0.085

i}'} Factory Reset

Intuitive Control

Optibox

2 locally

Q, Search Devices

s [

efix E3x
049162ATD2A6
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On the e-fix E35/E36, the parameters of the available components are displayed in submenus for a better overview and can be viewed or changed there if necessary.


Lokal Storage of Configurations (SMOOV O10 & e-motion M25)

M Intellion - Simply Service. |Q - a *
= _J
Confguration | , Parameters |  saved Parameters
Diagnostics BeEts ﬂ '~ e-motion M25
% E 801F12B58177
# Name Description Timestamp
— Configuration % L & Lz * '}g,.,’ e-motion M25 (R)
Sl 049162975065
Service
-E Shopping Cart
E] Training Videos
{E}Q Setlings
Copyright @ Alber GmbH 2018-2021 20191345
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Under this menu item you can call-up a set of stored parameter sets and load them if necessary in order to transfer them to another system.

Select "Load" to load and display the stored parameters. This function is only possible with the e-motion if only ONE drive wheel is connected.


Programming Driving Parameters (e-motion M25)

™ Intellion - Simply Service., |Q| — [m] x
Cockpit Configuration Driving Parameters | Saved Parameters | @

Assist Level 1

Sensor sensitivity | Very high v

* '~ e-motion M25
" soiF12BSB17T

Diagnostics

Mot 1ie .
Configuration B * ')5\,’ e-motion M25 (R)
Start up time Very short o 049162975D65

@
o

Coasting time Long

Max Speed 5.0 = km/h @

| ‘ Individual v ‘l

Service

Shopping Cart

Training Videos

settings
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Notiz
With this function you can adjust the parameters relevant for the driving behaviour of the e-motion. This is only possible if two e-motion wheels are connected to Intellion. Otherwise, this function only serves to visualise the currently set driving behaviour of one wheel.

The function for setting the driving parameters is also available in the e-motion Mobility App in the professional area (password: alber123).

Notiz
Transfer the changed parameters. After the transfer, the system must be restarted to save the parameters permanently.

If you have loaded data under "stored parameters", these can also be subsequently edited and transferred.

If you want to make changes to the driving behaviour, set the driving profile to "Individual" in this field.


Interactive System Maintenance (010, M25, P15, S35

{ill Clear Form required fields e.motion M25
‘Select Product: ~ B01F12958177
Configura Component No. Drive Wheel: * 'm e-motion M25 (R)
049162975065
System Number-
Service C |Joﬂes ‘
Maintenance Performed By: |[John |
Test Point Test Step Test Criteria
Drive Wheel
Gl D T Drive wheel is booting. When the battery is fully charged, all & LEDs on the drive wheel light up. B passed
Comment: [ failed
Housing Visual inspection No cracks on the wheel hub o cover. [ passed
Settings. Comment:
‘ M failed
Function of pushrim sensor Remove drive wheel and switch on. Briefly deflect the pushrims [ passed
in both directions. Motor rotates, pushrim jumps back to zero position, motor switches off again immediately afterwards.
e shrim again (=1 second). The motor switches off automatically, the drive wheel reports an [ failed
™ Repair Instructions X
Repair Instructions:
Replacs tyrs ‘
i running smoothly and can be adjusted in both directions (+/-). B passed
Recommended spare part(s): [ failed
No Name | ‘
i = —_
1593142 Tyre Rightrun 25-659 (26 x 1.17) black h & as no significant lateral play. The surface is smaoth and free of deep scratches or sharp O passed
[ failed
sent. not wom on one side, no cracks, no bulges, even fit in the rim well [ [passadt
M failed
The existing error was fixed {tyre pressure 6 bar [ passed
els have the same tyre pressure.
Yes No [ failed
| v

Copyright ® Alber GmbH 2018-2021
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This function allows you to perform an interactive system maintenance that is recommended every 2 years.

Select the type of Alber system that you want to check. If the system is connected, this step is not necessary.

Otherwise, the component number of the drive should be typed in or scanned. This can be found on the component label and starts with (21).

This process automatically preselects the correct testr steps and spare parts.

Carry out the specified test steps and confirm afterwards whether it was carried out successfully.

You can create a maintenance report and save or print it locally.

If a test step was not completed successfully, clicking on this symbol displays the spare part required for repair and, if available, a service video (internet connection required).

If you wish, you can place the recommended spare part in a list (shopping cart) and generate an order from it at a later date.

Prices are not available in Intellion. Please refer to the DIP or your local distributor. 


Interactive System Maintenance (010, M25, P15, S35)
Z"'i'"“, .

Make a service entry X

& INTELTION -
[ siupir seavice. | ST

Do you want to transfer this senice operation to the system history?

Urso Analytics Ltd
Fake Street 1234

868 Hellingion
11.10.2021
Maintenance e-motion M25
Systemnumber: M25211234
Component No. Drive Wheel: 12011900012
‘Commission: Jones
SpecialistJohn
"Drive Whesl
Cueralfunction  Switchon sysem Drive wheslis booting, Whenthe batten i fully. a
«charged, all 5 LEDson the drive wheel light up.
Housing =
s been sccsss Ty rpaie.
Functin ol [I— . o
ks wichon. B on, o
— ez o sgan (1
e5ona) Tha motoreu ket o Sutomstiea,
ihe stive wheslregarts an srar
Senzorunel i
wheel ‘adjusted in both directions (+-).
s been sccsssTuy rpae.
Pushrim fin g The o
slay sutacn s sooh and ree of e Screiches o
sharp sges.
Tyre esd e, ro a
erachs, no buiges, aven i thermwall
Has been successfuly repaired.
Ty pressure a
ain S8 Whect Aavatna sam tye pressure
Has bean succassuy rapaies.
spokes " . o
whesl vertica runout. Spokes are hand-tightened.
S nde o
‘wheelchair and put on. Red signal ring is not
Visil when thecrve whasi s coneciy Tied
Tre s1ub 05 can b 321 puled o of hadve
rest
st oy e
sxge 112 o 02
v
< >
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You can save the generated report locally as PDF or print it out.

If you select "YES", an entry for maintenance with date and time stamp is created in the system history under the condition of an existing Internet connection. This information can be retrieved later using the "System history" function.


System history - make database entry

¥ Intellion - Simply Service, — [m] *

S emenanee ey | @
| Enter Service Acitvity l Search System Information |

m lear Form

Product: * | e-motion M25 / DuoDrive V‘
System Number: * [1 ]
service Action: * |Refurbishment | [13052023 @~ |160000 1
Affected Component No.- I:| @ | ‘ | ‘ | | [i ] -5|
Shopping Cart
Action: * | Exchange | [13.05.2023 @~ | [16:00:00 B
Training Videos Exchanged Compaonent: ‘Dn've wheels V|

Component Mo. old: I:I 1]
Component MNo. new: I:I [ ]

[=] Feedback j

Settings

Action” * |Repair v|[13052023 B~ 160000 |3
Affected Component No.- :I ‘ | ‘ | ‘ | ‘ ‘ [1]
Repaired by- |Specwahst V|

Details:
[ Battery replaced 4 Pushrim replaced [] Charger replaced
[] Circuit Board replaced ¥ Tyre replaced [] Sensor replaced
[] Tyre replaced
¥ Other |Spokes tightened| | Q

Copyright © Alber GmbH 2018-2023
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You can use the "System history" function to make manual entries for an Alber system, save them and call them up again at a later time. 

This can be helpful, e.g., in the case of frequent repairs to identify problems or when refurbishing an unknown system  to find out its previous history (prerequisite: another user has made entries for the system in the past).

First select the Alber product and enter the system number and, if necessary, the component number. You can also use the hand scanner for this.

Then select the date of the service operation (either automatic selection of the current time and date or manual selection of time and date either in the future or past).

Then select a service operation. And enter additional information if required. The following options are available:

- Maintenance
- Exchange
- Repair
- Refurbishment

By clicking the "Save" button, the data is saved on the Intellion server if an Internet connection is available.
The stores information can be retrieved at any time system via the system or component number.

Notice:  

For data protection reasons, it is not possible to enter customer-specific information.
All stored entries cannot be deleted at a later point. 
Repair information generated at Alber is not available in this view.

Example data enty for refubishment

Example data enty for exchange

Example data enty for repair


System history - Show database entries

¥ Intellion - Simply Service. — O 4

B2 Cockpit MerEvree | System history || O

Enter Service Acitvity | Search System Information I

‘00 Show System Create Report

Product: * | e-motion M25 / DuaDrive V|
Service
Component No_: [i ]

Shopping Cart System number: M25232345 Component No.:

Date | Action Details. Components
Training Videos Repaired by: Specialist

Details:
.. . - Battery replaced 11792345678
. 2023-05-13 15:00-00 | Repair - Pushrim replaced 11798765432

Settings - Tyre replaced

- Other:Spokes tightened

2023-01-10 13:00:00 Maintenance
Feedback Exchanged Component: Drive wheels 11792345678
2022-12-09 13:00:00 | Exchange Component Mo. old: 11792345678 11798765432
Component MNo. new: 11798765432

2022-07-01 15:00:00 |Refurbishment

50091686 .:
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With this function, you can display the previously saved information on a system or component and create a PDF report from it.

To do this, select the corresponding Alber product and enter the system or component number. You can optionally use a hand scanner for this purpose.

Then press the "Display system" button.
If there is an existing Internet connection, the stored data will be displayed.

Note:  

Information such as repair that was generated at Alber in the factory is not available in this view.




System history - Show database entries

M INTELTION
[ stwpivservice ]

Test GmbH
Musterstrafte 123 123
66666 Musterstadt

24.03.2023

System history

System number: M25232345

Repared by Specialst

Detas -

epaic - Battery replaced 1792 i

20230513 15:00:00 Rep: - Pushiim replaced 11708785432
Tyrerepl

~ OtherSpokes tightened
2030110130000 Maintenance
Exchanged Comp onent Driveviheds
2022209130000 Exchange Gomponent No. old: 11752346578 Inreasers
ComponentNo. new: 11798768432

2022.07-01 15:00:00 Refurbishment

Printed by Intalion

<
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You can save or print the PDF document and send it to your local distributor to place an informal order


Bookmark List (Shopping Cart)

™ intellion - Simply Service. Q - m| X
Comission: ‘Jones | - .
Diagnostics ‘{( - e-motion M25
! 801F12B58177
Configuration Spare parts: 6 3 e-motion M25 (R)
No. — Count ol 049162975065
Service Cover wheelhub preassembled \Ijl
Sensor preassembled ml
pping C: ] 1593142 Tyre Rightrun 25-559 (25 x 1,1") black \Ijl
1593141 Tube 25 x 1"/ 25 x 1,1" Schrader valve |M—I
1565361 Rim tape 22-559 T
1592648 Spoke set M25 wheelszie 25 " (5 spokes + nipples) ml
E] Training Videos
:ﬁ}a Settings
Copyright @ Alber GmbH 2018-2021 20191345
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Rechteck

All spare parts placed in list (shopping cart) during an Intellion session can be called up here.

Attention: If you close Intellion, all positions will be deleted!

Here you can adjust the required number of items or delete individual items.

Here you can create a PDF with the items collected in the list (shopping cart).

Prices are not available in Intellion. Please refer to the DIP or your local distributor


Bookmark List (Shopping Cart)
::“i": .

INTEL1ION
aocillf s oS

rcasnaitec.s | Fas tvatiang o5a emnon

Urso Analytics Ltd
Fake Street 1234
Hellingion

Customer number: 123

11102021

Spare Parts Order

Commission: Jones

# 1

1 1592381 Cover wheelhub preassembled 1

2 1592184 Sensor preassembled 1

3 1593142 Tyre Rightrun 25-559 (25 x 1,1°) black 2

4 1593141 Tube 25 1"/ 25 x 1,1" Schrader valve 2

5 1565361 Rim tape 22-559 2

6 1592648 Spoke set M25 wheelszie 25 (5 spokes + nipples) 1
‘e oy mamon

et o=y

<
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You can save or print the PDF document and send it to your local distributor to place an informal order


Training/Service Videos

M intellion - Simply Service.

B0 cockpit

SMOOQV one 010 viamobil eco V14 ion M25
Diagnostics e-motion

. {< H 801F12B58177
e-pilot P15

Category Title * e-motion M25 (R)
L 049162975065

Anbau/Mounting How to mount the bracket

Search Devi

Configuration

Service
Senvice Changing the gas throttle

Shopping Cart Senice Changing the brake disc-wheel
Senice Changing the control unit

Senice Changing the brake

Training Videos @

Settings
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20191345 .

First Steps Intellion — May 2023 Page 35


With this function you can access video instructions on various service topics. 

Unlike in the "Diagnosis" or "Service" area, all videos  can be called up here without an existing error.

The videos are sorted by Alber products and are constantly updated. 

An internet connection is required to view the videos.



Contakt & Support &

= Telephone support: +49 7432 — 2006 250

= Email support: intellion@alber.de

= Questions regarding installation of the software
= Questions regarding use of the software

= General feedback
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mailto:intellion@alber.de

Appendix - Position of USB-Ports (SMOOV 010 & e-motion M25) M

PCB SMOQOV 010

PCB e-motion M25!
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Appendix - Backup of stored driving parameters

O

Start Freigeben Ansicht
* o{;Ausschneiden q:, | x _IJ

. -l Pfad kopieren
An Schnellzugriff Kopieren Einfigen - - - Verschieben Kopieren Léschen Umbenennen
anheften [#] verkndpfung einfigen nach nach h
Zwischenablage Organisieren
« v A > Dieser PC » Lokaler Datentriger (C:) » ProgramData » Intellion » Settings
~
MName
> gt Schnellzugriff
D m25xml
> [ DieserPC [} M25_637684376032777233 20ml
C BN ok D M25_637731817624203642 xml
N [ o10.xml

[ 010_637731221219166704.xml
[7] 010_637739654399226932 1l
[ 010_637739717334850512.xml
D pl15xml

[] P15_637726512322251930.xm
[ P15 6377312826236650177.xml
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Meuer
Ordner

% Meues Element =
£ Einfacher Zugrif ~

Anderungsdatum

22.11.2021 12:42
28.08.2021 14:33
22,11.2021 12:42
01.12.2021 16:08
22,11.2021 12:48
01.12.2021 14:23
01.12.2021 16:08
22,11.2021 12:57
16.11.2021 09:20
22,11.2021 12:57

i 4 Offnen

| Bearbeiten
Eigenschaften
- ) Verlauf

Offnen

Typ

HML-Dokument
AML-Dokument
XML-Dokument
XML-Dokument
KML-Dokument
XML-Dokument
KML-Dokument
KML-Dokument
HML-Dokument
AML-Dokument

EAIIES auswahlen
oo Michts auswahlen

fEIAuswahl umkehren

Grafie

Auswihlen

TKE
20 KB
20 KB
2KB
18 KB
18 KB
15 KB
TKB
15 KB
15 KB
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If you want to make a backup copy of the customized driving parameters stored in Intellion, please copy and save the following complete folder.

c:\programdata\intellion\settings

If necessary, copy this folder or all files contained in it back to restore the data.
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