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System Requirements Intellion

 Windows PC or Laptop with Windows 10 (Admin rights for installation required)

 Internet access (regular updates, access to service videos)

 1-2 free USB-Ports and ideally Bluetooth functionality (retrofit via Dongle possible)

 Recommended: Hand held scanner from the Intellion Starter-Kit incl. Micro-USB 
cable & Bluetooth Dongle Art. No. 1594590 - 125 Euro
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General Information

 The software can be downloaded via a public link
https://uniserver.alber.de/Intellion.zip

 The following Alber systems can be used with Intellion:

- e-motion M25:      Bluetooth oder USB-Micro
- SMOOV O10:  Bluetooth oder USB-Micro
- e-fix E35/E36:          Bluetooth (Firmware V04.003 or higher required)
- e-pilot P15:               USB-Micro
- via GO V24:                   USB-C

 To use Intellion a license key needs to be entered once after Installation.
Per PC workstation one license key is required

 If Intellion is not used for more than 250 days in a row the license code
will become invalid and a new licese is required

http://www.alber.de/
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Overview functional scope Intellion
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Entering the License Code

Notiz
Enter the licence code that was provided to you here. The licence code is valid for one PC workstation.

You can change the licence under "Settings" e.g. for an upgrade on a higher level.
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Entering the License Code

If the Intellion server is not accessible, this is most likely due to the local settings of your IT environment (e.g. firewalls). In this case, please contact your IT support. If necessary, manual proxy settings can be made in this menu item.
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Overall Settings

Notiz
Enter your address here once. It will be automatically inserted in the letterhead of various documents generated by Intellion.
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Connecting a Device

Notiz
Switch on the system hwich you want to connect with Intellion and select this option.

For the e-motion and SMOOV, you can choose to connect via USB cable or Bluetooth. 

With e-pilot, only the control unit/MMI can be connected via USB cable.

With the e-motion, two wheels can be connected in parallel.
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Connecting a Device

Notiz
After selecting the drive unit, you may be asked to enter a security key (only for e-motion from 01/2021 - SMOOV from 07/2020).

To do this, please scan the QR code sticker or type its content into the field. We recommend to use the hand scanner from the Intellion starter kit. 

The code is located on the side of the wheel hub on the e-motion drive wheel and on the underside of the SMOOV motor unit.
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Cockpit

After the connection has been successfully established, you will find an overview of the most important information about the system in the cockpit.

Notiz
Firmware information field:

If a new firmware is available, it can be updated here. In this example, the firmware is up-to-date.

Information field: State of health battery

Depending on the condition of the battery, this field changes. In this example, the battery is healthy. See next page for more details.

Notiz
Information field status of device:

If there is an error, this field changes. In this example, there is no current error perenset.

Clicking on the Bluetooth or USB connection icon will disconnect the device and automatically switch it off.

Closing Intellion also automatically disconnects the device and switches it off.

Firmware information field:

If a new firmware is available, it can be updated here. In this example, a new firmware is available and should be updated. Simply click on this symbol.
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Possible States of Health - Battery

Misuse of Battey

Battery healthy (used) Battery defective / deeply discharged

Exchange of battery recommended Unkown state of battery

Battery healthy (new)

Notiz
The battery has already been through many charging cycles and has probably no longer the full capacity. It is recommended to replace the battery soon.

Notiz
The battery was almost discharged and afterwards not charged for a long time. This is under certain preconditions considered as "misuse".
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Automatic Allignemnt of Parameters (e-motion M25)

Notiz
If two e-motion wheels are connected to Intellion at the same time and differ in certain parameters, this message will automatically appear after the connection is established.

You have the option of copying the settings from one of the two wheels to the other. This can be useful, for example after exchanging a defective wheel with a new one.

You can perform wheel alignment at any time using this function, if desired. This is only possible if the parameters differ between the wheels.
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Error Diagnosis (SMOOV O10 & e-motion M25)

Notiz
Select the diagnostic function if faults in the system have been reported by the customer or been shown in the cockpit.

Notiz
With the e-motion you can chose the display of the left and right drive wheel.

Notiz
You can use this filter to expand or narrow down the age and number of errors. Older errors might no be displayed in some cases.

The filter is not available for the e-fix E35/E36. The age of the faults cannot be displayed for technical reasons. The errors may have accumulated over a very long or short period of time. To better narrow down the error, create a report (see next page) and, if necessary, check/compare which errors occurred subsequently.
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Error Diagnosis (SMOOV O10 & e-motion M25) 

Notiz
Service-relevant errors/faults are displayed here. These errors usually require a repair or further check.

Notiz
Warnings, general notes, e.g. possible operating errors are displayed here. These entries are usually not service-relevant and do not require furher actions.

Notiz
This information field contains details on the type of error, time and date of the last occurrence, possible remedial measures and recommended spare parts.

If available for the error pattern, you can call up a service video and important parameters such as temperature values.

To view the videos an internet connection is required.

If available, a service video will be shown to you on request (internet connection required).

otiz
If you wish, you can place the recommended spare part in a list (shopping cart) and generate an "inofficial" order from it at a later date.

Prices are not available in Intellion. Please refer to the DIP or your local Alber distributor. 

This function is currently not available for SMOOV O10
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Creating a Report (SMOOV O10 & e-motion M25)

Notiz
For all information displayed under "Diagnosis" and "Cockpit" you can generate a PDF report.

If required, enter the name and address of the customer in the lower field. In addition, we recommend entering the system number.

Your letterhead is automatically inserted in the report.



First Steps Intellion – May 2023 Page 16

Creating a Report (SMOOV O10 & e-motion M25) 

Notiz
You can save the generated PDF report locally or print it out.
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Sensor Check (e-motion M25)

Notiz
If you want to check the function of the e-motion drive sensor (error message or after sensor replacement), start the process and deflect the sensor(s) as far as it will go in both driving directions. Then deflect the sensor(s) only slightly.

The respective graphically displayed sensor signal should correspond to the force that was applied during the test. If there is no signal at all, the sensor is defective and needs to be be replaced. 

If necessary you can store a Screenshot of the Sensortest on your computer.
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Advanced system diagnostics (only e-fix E35/36)
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If you would like to check the functions of single e-fix components, use this menu item

Select the desired component and carry out the check.

Example: Control Unit/joystick: 

Press the "Start" button and then move the joystick in all directions. The dot in the middle should move in the selected direction and the maximum should be identical for each direction.
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Advanced system diagnostics (only e-fix E35/36)
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If you would like to check the functions of single e-fix components, use this menu item

Select the desired component and carry out the check.

Example: Drive wheels: 

Engage the wheels, the lower buttons are then active. Make sure that the drive wheels can rotate freely and carry out the checks if necessary.
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Advanced Functions (only via GO V24)

Use this function after you have replaced the battery. The battery is then reinitialized and calibrated so that the battery indication works reliably. 
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Advanced Functions (SMOOV O10 & e-motion M25)

Notiz
Under this menu item you can call up several special functions. This function is only visible with special Intellion licenses.

Notiz
You can discharge the battery to 65% for storage or to 30% for air travel. This process takes some time, depending on the state of charge of the batteries.

Here you can carry out the pairing process for various operating devices. 

Depending on the software version, you may have to scan or enter a security code from the control unit. 

After starting the pairing process, the Bluetooth connection between the Intellion and the drive is disconnected.

Notiz
With this function you can display the cyber security code, e.g. if it is no longer legible on the drive unit (QR code sticker). You have the option of saving this code locally as an image or text file.

For this plase connect the dive unit via USB cable, as no security code is requested. 

If necessary, an existing code can also be overwritten. 

Notiz
In the event that you have replaced the circuit board of the drive, carry out this procedure afterwards.

For more information, see the next page.
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Exchange Circuit Board (SMOOV O10 & e-motion M25)

Notiz
First scan the component number of the drive unit (barcode starting with 21 - backside of the e-motion drive wheel / underside of the SMOOV motor unit).

Then scan the security code/QR code (on the side of the wheel hub of the e-motion drive wheel / underside of the SMOOV).

A rotor position adjustment is automatically carried out on the e-motion (Attention: The drive wheel rotates).

The wheel size/speed is automatically transferred to the system. The existing QR code sticker can still be used in this case.

It is recommended to set the real-time clock of the device after this procedure under "Configuration". 
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Configuration & Statistics

Notiz
Under this menu item you can adjust certain parameters of the device and view statistical information.

You can find further explanations by moving the mouse over the corresponding "i" symbol.

Notiz
If necessary, change the desired parameters. Then select the "Send" function. After transmission, the system must be restarted to save the parameters permanently.

Attention: Only certain parameters can be changed.

Notiz
You can use this field to search for parameters/information. Each parameter has an index number starting with #.

Notiz
Use this function to reset the system to factory settings, e.g. when the system is refurbished.

If required, you can save the currently set driving parameters locally on your computer and load them again if necessary in order to transfer them to another system afterwards.

Example

Set the real-time clock, e.g. after a board replacement. By clicking on this symbol, the time of the PC is automatically transferred to the wheels. Then save the time permanently by clicking on "Send".
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Configuration & Statistics
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If necessary, set this value up when you have replaced a battery. This way, you can see how often the battery has been replaced so far for future repairs.

If necessary, change the desired parameters. Then select the "Send" function. After transmission, the system must be restarted to save the parameters permanently.

Attention: Only certain parameters can be changed.


If necessary, set this value up when you have replaced a circuit board. This way, you can see how often the circuit board has been replaced so far for future repairs.
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Configuration example e-fix E35/36 (multiple components)
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On the e-fix E35/E36, the parameters of the available components are displayed in submenus for a better overview and can be viewed or changed there if necessary.
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Lokal Storage of Configurations (SMOOV O10 & e-motion M25) 

Under this menu item you can call-up a set of stored parameter sets and load them if necessary in order to transfer them to another system.

Select "Load" to load and display the stored parameters. This function is only possible with the e-motion if only ONE drive wheel is connected.
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Programming Driving Parameters (e-motion M25)

Notiz
With this function you can adjust the parameters relevant for the driving behaviour of the e-motion. This is only possible if two e-motion wheels are connected to Intellion. Otherwise, this function only serves to visualise the currently set driving behaviour of one wheel.

The function for setting the driving parameters is also available in the e-motion Mobility App in the professional area (password: alber123).

Notiz
Transfer the changed parameters. After the transfer, the system must be restarted to save the parameters permanently.

If you have loaded data under "stored parameters", these can also be subsequently edited and transferred.

If you want to make changes to the driving behaviour, set the driving profile to "Individual" in this field.
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Interactive System Maintenance (O10, M25, P15, S35)

This function allows you to perform an interactive system maintenance that is recommended every 2 years.

Select the type of Alber system that you want to check. If the system is connected, this step is not necessary.

Otherwise, the component number of the drive should be typed in or scanned. This can be found on the component label and starts with (21).

This process automatically preselects the correct testr steps and spare parts.

Carry out the specified test steps and confirm afterwards whether it was carried out successfully.

You can create a maintenance report and save or print it locally.

If a test step was not completed successfully, clicking on this symbol displays the spare part required for repair and, if available, a service video (internet connection required).

If you wish, you can place the recommended spare part in a list (shopping cart) and generate an order from it at a later date.

Prices are not available in Intellion. Please refer to the DIP or your local distributor. 
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Interactive System Maintenance (O10, M25, P15, S35)

You can save the generated report locally as PDF or print it out.

If you select "YES", an entry for maintenance with date and time stamp is created in the system history under the condition of an existing Internet connection. This information can be retrieved later using the "System history" function.
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System history - make database entry 

You can use the "System history" function to make manual entries for an Alber system, save them and call them up again at a later time. 

This can be helpful, e.g., in the case of frequent repairs to identify problems or when refurbishing an unknown system  to find out its previous history (prerequisite: another user has made entries for the system in the past).

First select the Alber product and enter the system number and, if necessary, the component number. You can also use the hand scanner for this.

Then select the date of the service operation (either automatic selection of the current time and date or manual selection of time and date either in the future or past).

Then select a service operation. And enter additional information if required. The following options are available:

- Maintenance
- Exchange
- Repair
- Refurbishment

By clicking the "Save" button, the data is saved on the Intellion server if an Internet connection is available.
The stores information can be retrieved at any time system via the system or component number.

Notice:  

For data protection reasons, it is not possible to enter customer-specific information.
All stored entries cannot be deleted at a later point. 
Repair information generated at Alber is not available in this view.

Example data enty for refubishment

Example data enty for exchange

Example data enty for repair
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System history - Show database entries

With this function, you can display the previously saved information on a system or component and create a PDF report from it.

To do this, select the corresponding Alber product and enter the system or component number. You can optionally use a hand scanner for this purpose.

Then press the "Display system" button.
If there is an existing Internet connection, the stored data will be displayed.

Note:  

Information such as repair that was generated at Alber in the factory is not available in this view.
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System history - Show database entries

You can save or print the PDF document and send it to your local distributor to place an informal order
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Bookmark List (Shopping Cart)

Rechteck

All spare parts placed in list (shopping cart) during an Intellion session can be called up here.

Attention: If you close Intellion, all positions will be deleted!

Here you can adjust the required number of items or delete individual items.

Here you can create a PDF with the items collected in the list (shopping cart).

Prices are not available in Intellion. Please refer to the DIP or your local distributor
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Bookmark List (Shopping Cart)

You can save or print the PDF document and send it to your local distributor to place an informal order
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Training/Service Videos

With this function you can access video instructions on various service topics. 

Unlike in the "Diagnosis" or "Service" area, all videos  can be called up here without an existing error.

The videos are sorted by Alber products and are constantly updated. 

An internet connection is required to view the videos.
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Contakt & Support

 Telephone support: +49 7432 – 2006 250

 Email support: intellion@alber.de

 Questions regarding installation of the software

 Questions regarding use of the software

 General feedback

mailto:intellion@alber.de
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Appendix - Position of USB-Ports (SMOOV O10 & e-motion M25)

PCB SMOOV O10

PCB e-motion M25!
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Appendix - Backup of stored driving parameters
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If you want to make a backup copy of the customized driving parameters stored in Intellion, please copy and save the following complete folder.

c:\programdata\intellion\settings

If necessary, copy this folder or all files contained in it back to restore the data.
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